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GOLDEN ICON AWARD

LOKVANI : 'AN E-FFORT TO
EMPOWER CITIZENS'

LOKVANI is a public-private partnership e-governance programme
which has been initiated with the combined efforts of the district
administration and the National Informatics Center. The primary
objective of the initiativeis to bridge the digital divideand 'connect' the
common man to the strategymakers in a seamless fashion.

The services offered by Lokvani are grievances and petitions, land
records, tender services, employment services and information related
to Government schemes. In 17 months period, more than 48,500
complaints were filed by the people and out of which more than 90%
were resolved amicably.

Lokvani systems has helped the administration in streamlining its
operations and has also brought in workload realization. The project
has also proved that a low literacy rate is not a barrier to
implementation of successful e-governanceprojects.
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